
Lecture 23:
CS 5306 / INFO 5306:
Crowdsourcing and

Human Computation



Types of Crowdsourcing

• Overt
– Collecting (Amazon Reviews)
– Labor Markets (Amazon Mechanical Turk)
– Collaborative Decisions (Prediction Markets)
– Collaborative Creation (Wikipedia)
– Smartest in the Crowd (Contests)
– Games with a Purpose

• Covert / Crowd Mining
– Web page linkage, search logs, social media, collaborative filtering

• Dark side of crowdsourcing and human computation
• Collective intelligence in animals



Reading for next time

• Bruce Schneier’s Afterword to Cory Doctorow’s Little Brother
https://www.jus.uio.no/sisu/little_brother.cory_doctorow/afterword_1.html



Dark side of crowdsourcing and human computation

• Worker experience

• Undermining crowds

• Using crowds for nefarious purposes

• Crowd failures
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Using crowds for nefarious purposes

• With worker knowledge

• Without worker knowledge
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• Worker experience

• Undermining crowds

• Using crowds for nefarious purposes

– Undermining crowds with crowds

• Crowd failures
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